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1 Introduction 

²ŜƭŎƻƳŜ ǘƻ ǘƘŜ aƻǘƛǾŜ²ŀǾŜϰ Installation Guide!  If you are reading this document then you are 
interested in how to ŎǊŜŀǘŜ ŀ aƻǘƛǾŜ²ŀǾŜϰ ŦǊŜŜ ǘǊƛŀƭ ǇǊƻŦƛƭŜ, download and install the aƻǘƛǾŜ²ŀǾŜϰ 
platform, and connect to a broker or data service provider. 

1.1 What is the MotiveWaveÊ Free Trial? 

aƻǘƛǾŜ²ŀǾŜϰ will give you a risk-free, no obligation 14-day free trial of our software.  We give you the 
14-day trial so that you can determine whether our software is right for you.  We do not collect any 
credit card information.  We only ask for your name and a valid email address.  We are committed to 
protecting your privacy and safeguarding your personal information.  For more information on how we 
use your personal information, please see our Privacy Policy on our website. 

The 14-Řŀȅ ŦǊŜŜ ǘǊƛŀƭ ƻŦ aƻǘƛǾŜ²ŀǾŜϰ ƎƛǾŜǎ ȅƻǳ ŀŎŎŜǎǎ ǘƻ ƻǳǊ Ultimate Edition, which includes all of our 
features and functionality.  

If you wish to try a product other than the Ultimate Edition during your free trial, please contact 
sales@motivewave.com. 

Please Note:  Our 14-day free trial is meant for you to get enough of a feel and understanding of our 
software to know if it is something you want to purchase and continue to spend time learning.  You will 
not learn the software completely in 14 days.   

Each person is allowed ONE free trial.  Attempts to create multiple profiles/free trials will be shut down 
by our system. 

If you feel you have a valid reason for needing more time on your free trial, please contact 
sales@motivewave.com to discuss it.    

1.2 Data for the MotiveWaveÊ Free Trial 

aƻǘƛǾŜ²ŀǾŜϰ ƛǎ ƴƻǘ ŀ Řŀǘŀ ŎƻƳǇŀƴȅ or a brokerage firm, so you will need to have, or create an account 
with one of our supported brokers or data service providers ǘƻ ǳǎŜ aƻǘƛǾŜ²ŀǾŜϰ ŘǳǊƛƴƎ ǘƘŜ ŦǊŜŜ ǘǊƛŀƭ 
and afterward.  Some of our supported brokers and data service providers offer free demo accounts.  
We also connect to free data through Google/Yahoo, but it does have limitations because it is a free 
data feed. 

Please see our website for our full list of supported brokers and data service providers. 

1.3 What happens when the MotiveWaveÊ Free Trial Ends? 

At the end of the 14 days, your free trial will end.  Your profile will stay in our system but you will no 
longer have access to the software (your license key will be disabled).  If you do not want to continue 
ǳǎƛƴƎ aƻǘƛǾŜ²ŀǾŜϰΣ ȅƻǳ Řƻ not need to do anything. 

If you do want to continue using MotivŜ²ŀǾŜϰΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǇǳǊŎƘŀǎŜ ŀ aƻǘƛǾŜ²ŀǾŜϰ ǇǊƻŘǳŎǘΦ  ²Ŝ 
have several different Editions, Modules and payment options to suit every trading level and budget.  
See our website for our Products and pricing. 

http://www.motivewave.com/company/privacy_policy.htm
mailto:sales@motivewave.com
mailto:sales@motivewave.com
http://www.motivewave.com/brokers/brokers.htm
http://www.motivewave.com/brokers/data_services.htm
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Once you purchase ŀ aƻǘƛǾŜ²ŀǾŜϰ ǇǊƻŘǳŎǘ through our website, using the email address you used for 
your free trial, your license key will be automatically updated and you will regain access to the features 
you have purchased. 

Please Note:  If you purchase a product other than the Ultimate Edition, some features will no longer be 
ǾƛǎƛōƭŜ ƻǊ Ƴŀȅ ōŜ ƛƴ άǊŜŀŘ ƻƴƭȅέ ƳƻŘŜΦ  tƭŜŀǎŜ ǊŜǾƛŜǿ ǘƘŜ ŦŜŀǘǳǊŜǎ ƛƴŎƭǳŘŜŘ ƛƴ ŜŀŎƘ ƻŦ ƻǳǊ 9Řƛǘƛƻƴǎ and 
Add-On Modules on our Products page. 

1.4 System Requirements for MotiveWaveÊ 

The following are necessary for aƻǘƛǾŜ²ŀǾŜϰ to function properly on your computer: 

ω Mac OS X or Microsoft Windows XP, Vista, Windows 7 or higher 
ω Java Runtime Environment 1.7.0_51 or higher (will be installed automatically on Windows, on 

Mac OS X this is embedded so no further action is required.) 
ω 2 GB System Memory 
ω 1 GB Disk Space 
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2 Creating a MotiveWaveÊ Free Trial Profile 

¢ƻ ǊŜƎƛǎǘŜǊ ŦƻǊ ŀ aƻǘƛǾŜ²ŀǾŜϰ CǊŜŜ ¢Ǌƛŀƭ tǊƻŦƛƭŜΥ 

1. Go to www.MotiveWave.com and click on the Free Trial tab (see screenshot below). 
 

 
 
2. Type in your First Name, Last Name, and a valid E-mail address ƛƴ ǘƘŜ άwŜƎƛǎǘŜǊ CƻǊ ! CǊŜŜ ¢Ǌƛŀƭ bƻǿέ 

box (see screenshot above).  
3. Review the Privacy Policy, then cƭƛŎƪ ǘƘŜ άL ƘŀǾŜ ǊŜŀŘ ŀƴŘ ŀƎǊŜŜ ǘƻ ǘƘŜ tǊƛǾŀŎȅ tƻƭƛŎȅέ ŎƘŜŎƪ ōƻȄΦ 
4. Submit your information by clicking the Get A Complimentary 14-Day Full Access Trial Now button. 
5. Your Profile has been created.   

a) You will be redirected to the Registration Complete page (see screenshot below). 
b) An email will be sent to the email address you entered (it must be a valid e-mail address) and it 

will contain ȅƻǳǊ aƻǘƛǾŜ²ŀǾŜϰ [ƛŎŜƴǎŜ YŜȅ and instructions on how to download and install 
aƻǘƛǾŜ²ŀǾŜϰ. 

 

 

http://www.motivewave.com/
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3 Downloading the MotiveWaveÊ Platform 

3.1 Where to get the MotiveWaveÊ Download 

There are a few places where you can ŘƻǿƴƭƻŀŘ aƻǘƛǾŜ²ŀǾŜϰ from on our website.  

1. LŦ ȅƻǳΩǾŜ Ƨǳǎǘ ŦƛƴƛǎƘŜŘ ŎǊŜŀǘƛƴƎ ȅƻǳǊ aƻǘƛǾŜ²ŀǾŜϰ ǇǊƻŦƛƭŜΣ ȅƻǳ have been redirected to this 
Registration Complete page, where you have the download links to the Windows version and Mac 
OSX version: 

 

 
OR 

2. You can click on the Download tab on our website, www.MotiveWave.com (see screenshot below).  
¢Ƙƛǎ ǇŀƎŜ ǎƘƻǿǎ ȅƻǳ ǘƘŜ Ƴƻǎǘ ŎǳǊǊŜƴǘ ǾŜǊǎƛƻƴ ƻŦ aƻǘƛǾŜ²ŀǾŜϰ ŀǾŀƛƭŀōƭŜ and has the download links 
for the Windows and Mac OSX versions, as well as a link to the Release Notes (where you can see 
what has been added to the software). 

 

 
 

http://www.motivewave.com/
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3.2 Downloading the Windows Version of MotiveWaveÊ 

From one of the website pages shown above,  
1. Click the download link for the Windows version. 
2. The motivewave_setup.exe file will be downloaded / saved to your computer.  Note: Depending 

on what internet browser you use, the file may begin downloading automatically, or you may be 
asked to click a Save or Save File button. Please make sure you know where the file was saved 
(saving to your Desktop is always an easy-to-ŦƛƴŘ ƭƻŎŀǘƛƻƴ ƛŦ ȅƻǳΩǊŜ ƴƻǘ ǎǳǊŜ ǿƘŜǊŜ ǘƻ ǎŀǾŜ ƛǘ ǘƻύΦ 

3. Skip section 3.3 below and go directly to section 4. 

3.3 Downloading the Mac OSX Version of MotiveWaveÊ 

From one of the website pages shown above,  
1. Click the download link for the Mac OSX version. 
2. The MotiveWave.dmg file will be automatically downloaded / saved to your Mac.  Note: 

Depending on what internet browser you use, the file may begin downloading automatically, or 
you may be asked to click a Save or Save File button. Please make sure you know where the file 
was saved (saving to your Desktop is always an easy-to-ŦƛƴŘ ƭƻŎŀǘƛƻƴ ƛŦ ȅƻǳΩǊŜ ƴƻǘ ǎǳǊŜ ǿƘŜǊŜ ǘƻ 
save it to). 
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4 Installing MotiveWaveÊ on your Computer 

4.1 Installing the Windows Version 

The following steps explain how to run the installer for the Windows version of MotiveWave. 

1. Find the downloaded motivewave_setup.exe file on your computer that you saved in section 3.2 
above.  Double-click on the file to start the aƻǘƛǾŜ²ŀǾŜϰ Lƴǎǘŀƭƭ {ŜǘǳǇ Wizard.   
Note: Depending on your computer security settings, you may get a Security Warning window, like in 
the screenshot below, when you double-click on the file.  If you do get a security warning, just click 
Run (or Allow or Continue, etc.) to continue. 

 
 
2. ²ƘŜƴ ǘƘŜ aƻǘƛǾŜ²ŀǾŜϰ Lƴǎtall Setup Wizard starts, click Next > (see screenshot below). 

 
 
3. /ƘƻƻǎŜ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ŦƻƭŘŜǊ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊ ǿƘŜǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ƛƴǎǘŀƭƭ aƻǘƛǾŜ²ŀǾŜϰΦ  Note:  A 

default destination is pre-selected for you, which is appropriate for most users (see screenshot 
below). 
a) If you are happy with the default location, click Install, OR 
b) If you want to change the default location, 

i) Click Browse. 
ii) /ƘƻƻǎŜ ǘƘŜ ŦƻƭŘŜǊ ȅƻǳ ǿŀƴǘ ǘƻ ƛƴǎǘŀƭƭ aƻǘƛǾŜ²ŀǾŜϰ ƛƴ ŀƴŘ ŎƭƛŎƪ OK. 
iii) Click Install. 



MotiveWaveÊ 
Installation Guide 

 
 

 

Version 1.1 ©2014 MotiveWaveÊ Software Page 9 of 16 

 

 
 

¢ƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ aƻǘƛǾŜ²ŀǾŜϰ ǿƛƭƭ ōŜƎin.  It may take several minutes depending on your 
computer. 

Please Note:  MotiveWave requires the Java Runtime Environment 1.7.0_51 (JRE) to be 
installed on your computer (see System Requirements, section 1.4).  If you do not already 
have this installed, the setup wizard will automatically install this version on your computer.   

5. When you see the Installation Complete screen, click Next > (see screenshot below). 

 
 

6. aƻǘƛǾŜ²ŀǾŜϰ Ƙŀǎ ōŜŜƴ ƛƴǎǘŀƭƭŜŘ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΦ  /ƭƛŎƪ Finish (see screenshot below).   
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4.2 Installing the Mac OS X Version 

The Mac OS X version of MotiveWaveϰ comes with an embedded Java Runtime Environment (JRE) so 
you do not have to worry about having a particular version of Java installed on our computer.  The 
following steps explain how to install MoǘƛǾŜ²ŀǾŜϰ ŦǊƻƳ ǘƘŜ ŘƻǿƴƭƻŀŘŜŘ Řƛǎƪ ƛƳŀƎŜ 
(MotiveWave.dmg). 

1. Open Downloaded Disk Image (.dmg file) ς Once you have downloaded the disk image from our 
website (see section 3.3 above), you will need to open this file by double clicking on it in the 
ά5ƻǿƴƭƻŀŘǎέ ŦƻƭŘŜǊΥ 

 

2. Move To Applications Folder ς The next step is to move the MotiveWaveϰ application to the 
Applications folder.  Simply click and drag the MotiveWaveϰ icon to the Applications icon in the disk 
image: 

 
A Mac OS X security pop-up window will appear asking you to enter your password to allow the 
install (see screenshot below).  Type in your Mac OS X admin password.  Click Install Software. 
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3. Starting MotiveWave ς aƻǘƛǾŜ²ŀǾŜϰ Ŏŀƴ ōŜ ǎǘŀǊǘŜŘ ŦǊƻƳ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴǎ ŦƻƭŘŜǊ ōȅ ŘƻǳōƭŜ ŎƭƛŎƪƛƴƎ 
on the MotiveWave icon or from the Launch Pad (see below): 

 

4.2.1 Unidentified Developer 

On newer versions of Mac OS X, you may get a warning that you are unable to open MotiveWave.dmg 
because it is from an unidentified developer. 

If this happens you will need to modify your security settings to open MotiveWave.  For more 
information see: http://www.idownloadblog.com/2013/11/19/os-x-how-to-launch-apps-from-
unidentified-developers-on-a-case-by-case-basis/ 

4.3 MotiveWave Setup Wizard 

¢ƘŜ ǎŜǘǳǇ ǿƛȊŀǊŘ ǿƛƭƭ ŀǇǇŜŀǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ȅƻǳ ǎǘŀǊǘ aƻǘƛǾŜ²ŀǾŜϰΦ  ¢Ƙƛǎ ǿƛȊŀǊŘ ǿƛƭƭ ƎǳƛŘŜ ȅƻǳ ǘƘǊƻǳƎƘ 
the initial setup of MotiveWave to: 

1. Accept the License Agreement 
2. Enter your license key 










